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ABSTRACT ' ' .

e « ' . / !
DIAGNOSTIC INSTRUMENT FOR ASSESSING THE SKILLS .
AND ATTITUDES OF REFERENCE LIBRARIANS ‘ i

/,._ ) ‘ ) r_,' . '
The test n:Ie\arelc:;“‘‘’'‘Ef““’i.*l‘!':-ti%f\-’M 3

_k;algex assesses several major skills
of reference librarians: question analy%f?%oﬂj‘

»

e

source and actual use of the source, including selecﬁfgh“of appropriate
subject temms, fﬁrough simulated reference questlons andlg;search B

,gxeftise in 5 standardized list of subject headings. It also prf:.\.fides:”-%a__mimm‘u“&q|
a means of determining toe attitudes of reference librarians tow;rd
problem-solving, direct and indirect reference work, and instructional
and informatiofial modes of service. The test has been used with
foreign librarians employed in U. S. Information Agency libraries in
Europe, the Middle East, and<orth Africa, and with library school students
at the University of Maryland, where it'is used to evaluate stuaents
seeking to waive the bpasic reference course because of previous related

Y

course work or experience.

"
- . " . - Marilyn Domas White
. . College of Library and Information Services :
University of Maryland :
\ College Park, Maryland 20742
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DIAGNOSTIC INSTRUMENT FQR ASSESSING THE SKILLS
AND ATTITUDES OF REFERENCE LIBRARIANS

PRODUCTION- J
o

ﬁ This diagnostic instrument i's a modification of a test developed

to assess the .skills and attitudes of participants in the U. S.
Information Agency Training 6Progi',;ri for European Librarians, Catholit:
University of America, 1977.1 it has been used fot a similar workshop
given in 1978 for libral:ians m the .,ol\uiency's librdries in the Near
East and North Africa and to assess. students seeking waiver of the

basic reference course at the Unlversity of Maryland, College of

Library and Information Services. - .

L3

The following is a brief outline 'of the instrument, which is
LY S .

.included in Appendix At TR ¥

L
I

Section 1. “Simulated reference ‘questions
Section 2. identifyirig relevant subject “headings ‘

Section 3. Attitudes towargd direct. and inditect reference service

N
5 seryjce i

Section 5. Attitudes ‘toward problem-solving * -

i Time for completion ranges from 1¥ to 3% hours, with the difference due

b

*,

i . : :
#t primarily- to speed in completing Section 1: The respondent must have

"*'access to a r"efer'ence collecti}n likﬁli"to contain the reference sources ‘

~

glisted in the key to Section l (Appeﬁdix“B.) Sectior.ls 2.‘through 5 are
s . .

. i‘self-contained .

. : -
ey

3 T . )
Section 4. Attitudes toward-instructional and informational reference

-

-

-

¥
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The test does not assess online searching skills. The USIA librarians

did not have these skills, ahd students waiving the basic course at

Maryland are urggd to take a cLurse which inco;ﬁéhq;es the use of online
i?stems if‘they do not already have these ski;is.

f

!
,Fs;gUIDELINEs FOR INTERPRETING RESULTS

Fi N
'éeference Skills

g Section 1 contains fourteen questions designed to test the respon-
X Lo
| dent's knowledge of search heuristics likely to be developed during

- L]

a basic reference course or through reference experience. These inc{ude,
{ for example, identifying a recent book by reference to the subjecf,' -

| updating a biographical entry, reading a statistical table. All of the
f { .
, answers can be.located in reference sources usually contained in a

" medium-sized public l;brary'or in an undergraduate academic library -
collection. - A key is included in Appendix B for these questions, indicatinb

one or sevqraI sources of the-'Correct answer.
In assessing this portioh of the test, answers which do not match

the key should be checked for accuracy. Two scores should be déiermined:
[ . s .
' percentage correct responses of all possible responses, based on fourteen .

questions, counting the parté of ‘questions separately; and time per corfgct

) -

answer. The latter Ls computed by dividing the total time required to!
answ%r the questions, rounded to the ‘nearest 15-minute intervél,_by

i . .
number of correct answers. . . .
- ]

To allow for variations in response caused by collection quality,

the directions ask the respondent to include search strategy development -

for quéstions which could not be’ answered. Included in the strategy i§

ddentification of the generic tool, with its gualifiens, whichlshou;d

L

-
L)
5
L4 . 1




" and to modify a search using standardized subject terminology. This

]

logically contain the answer. In Qu;sFion 2, for example, the stratégy
shoyld iﬁdicagsj"a map of Illinois with counties and ‘county seats, likely
to be found in a U, S. atlas. The examiner can judge the effectivenégs
‘gnd logic of the search strategy. If the tesﬁ collection i% unknown,

the examiner may provide' the respondent after the test with a list

of sources.é;ntaining the answers and ask him to identify those in

the test collection. This information, together with strategy, allows

. the examiner to attribute the reason for performance failure to collection
. 4

]

quality, knowledge of the collection, or use of ‘sources.
. The second segment evaluates the librarian's ability to select -

useful subject headings from the Library of Congress' Subject Headings

*

-

exercise provides a basis for assessing the librarian's skill at con-

. -

ducting subject searches in a cafd catalog siﬁce this ;ysfem is used

widely to provide subject access to books and other library materials.
The specific oquctive; of the four questions {n this section

are EB evaluate the respondent's ability to interpret:

-~ a scope note, explaining cdverage of a particular term

- a see also referende to a related subject heading

1
. L]

- subdivisions of subject headings, i.e.  hierarchical arrangement and
, L
form.subheadings ! . '

- a see reference from an entry term to the standard term

The score is the number of correct answers, and should be accompanied

=

by a diagnosis of the reasons’forrérror, based on the objectives indicated.

.’ .

L
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Attitudes Toward Reference Work T ' .

. 7 ; :
%ections 3 through 5 assess attitudes which affect job performance

in reference. Section 3 assesses the preference fpr direct or indirect

®

reference work. ‘Direct reference involves direct personal contactiwith

the user, usually by answering reference questions at a reference "desk

or through bibliographic instruction; indirect is suppertiye of this

1

direct contact, frequently through bibliographic activities, but involves
little personal interaction with the user. IngRhis sec ion, Questions 1,
5, and 7 relate to direct service; 2, 3, 4, 6, 8, and 9 to indlrect serV1ce.

Ideally there should be some blending of the two groups, but an obvious /?'

-
preference for indirect reference service may suggest an inability to work

well with the public, ; - SR

Section & asks the respondent to indicate his preferefcé for-
. ) .
teaching the user how to find the information or actually providing the

lnformation. The latter is more closely aligned with special reference
- . \ s . -

L]

service, the former with public or academic library service, There is

Some-indicatio that librarians who feél inadequate for one reason or
another in dealing with a patrori are likely to prefer an instruetional .
f

approach, but this is not the only reason for this preference, and it

Y
may simply reflect a philosophical orrentation to a librarian's role,

s- - Lt *

Many librarians philosophically view themselves as teachers and the
lIbrpry as an institution for'self;edqcation and‘thus espouse the instruc- .

tional mode of service. ‘ o A 2

-~
f

*

The last section ineorporqtes‘an instrument to assess.attitudes ",

toward problem-solving devised by Carey {19585. The emphasis %n this

instruament is on attitudes, not on cabability; howevkr, the'scale derived

, T . . b Y e° . a




L]
from this instrument has Predictive‘yalidity in that the scores have a

pdsitive relationship to performaqce in experimental problem-solving

situations. The scale jis not included in Appendix A, but is reprinted in:

Marvin E. Shaw and Jack M. Wright, Scales for Measurement of Attitudes

(New York: McCraw Hill, 1967), pp. 268-70. ’

To score fhis section, "response alterpa%ives for positive statements
should be weighted from S5 (strongly agree or almost always) to 1 (strongl§
disagree or almost never). Weights for negative it%ms (Questions 9,hl4,
15, 18} should be reversed. A pérson“s séore is thé sum of the weighted
alternatives he endorses. High scores indicate a positive attitude toward
Hp;oblem-solving situations and demands" (Shaw and Wright, 1967)}. ‘The mean

- score for females i§ 27.61, for male; 62.12. Respondents scoring high on
*  this section should fun%ﬁion effectively in the problem;solving aspect

" af reference.




+

FOOTNOTES

L3

lThe author was Coordinator'of Curriculum-énd Instruction

for the 1977 training program, Project Director for the 1978

program.
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LR .. ‘Appendix A - 7
DIAGNQSTIC INSTRUMENT FOR ASSESSING THE SKILLS AND
" ATTITUDES OF REFERENCE LIBRARIANS'

!

This diagnostic instrument is designed to provide information
about your skills in and attitudes toward reference work. You shouldﬂg
worly alone, and follow the directions given for each section. Time
to be allocated for complet ion of each section is indicated with
each section. The order may be shifted at the examiner's discretion.

Please read the dlregpdons for each section Completely before starting
each section.

- - L] - 3

.Section 1. SIMULATED REFERENCE QUESTIONS (3 hour maximum)

~

Directions: Approach all questions as though they were* actual ' -
questions and locate an appropriate ‘response. You may.
consult any source ‘except another person. For all questions, provide,
a brief citation to the actual source of the answer, including the ’
entry under which. it was located. Example: Dict. of Am. Biog., v. V,
.p. 170, under Adams, H. B. For the "asterisked questions, also provide
the answer briefly., - vy ’

If you cannot locate the answer, pleasé do the follow;ng:‘

- list the first three sources you tried, including the entry.

Example: Current Biog., 1956, under. Smith, D. G.; Who's Who in’
.o America, 1957, under Smlth, David Ency. Brlt., under
Smith, David G. : .

- then, describe the kind of reference work lr whlch you think you
could find the answer, including appropriate gqualifiers.

Example: A retrospective biographical source covering American
statesmen with name access )
IMPORTANT - - - Please note the time it takes you to .complete this
segment of the test and indicate it at the end of
the questions. You may not take longer than three hours.

-
w

by




Questions: . ;. %
" % Q) Is Irving-Berlin still alive? ) Ty
. .

ce ! . ¢ ) 2

* 2)  What is the county seat of Knox County, Illinois? ) . M

“ - e ’ v ’ [N

. ‘ . \ - -
3)  Churchill first used the term Iron Curtain in a speech he made

in the U, 8. When and where did he make this speech? :

A ‘ . : . - 2

&) Can you locate a copy of it for me? (Bibliographfgélly, not physically)

r
! 4 w

5) I know that the Secret Service has responsibllity for providlng body—
guards for certain public officials and their families under law.
Who fall's under their protection. I do not- need specific names - 'P .
titles or relationships will be sufficient. ~ .

- H

6) Elihu’Root was a noted‘chublican Senator in the early part of the | -
™ _ 20th century. What was' his position regarding the'League of
. ~Nations,wﬁbn American membership was being discussed in Congress?’ N )

- L1

-Yi "% 7)  How many American married women with children under schodl iﬂf
\\ , xere employed in 19777 )

8) I need a bibliographic citation to the hearings on.the effectiveness
. of federal bank regulation that weré held in Congress in Spring, 197%.
They related to the Franklin National Bank failure.

-

" — .
* 9)  What was the name of the black woman singer who sang at President’.
Lyndon Johnson' s, funeral? - * .

¥

- % 10)  What néhspabeg'@n St..Louis has the-largest circulation? -




. Questfopa,(Continued);'

»

» 11)  During his.first term of office, President Nixoa-ggggaﬁiered ' ,
' major difficulties in securing senatorial approval of his
appointees to the Supreme Court. Justice Rehnquist was
-~ approved in 1971, but only after critical scrutiny What
were. the major objections to him°

* 12} How did Senatby Proxmire voté on his confirmation?

+ . : ’
"

% 13) I need the author and title of a fairly recent (i.e., published

between 1978 and 1981) book about Newfields, the planned community
in Ohio.

-
~

14)  Where can I find a pfbture of the Picasso'sculptute ke donated
-to the city-of Chicags, ,the rust-colored ‘oné that is in. the
plaza of the Chicago Civic Center°

k] * . -
5 .

‘ - e L eat.lff G v
. .: N . . . . r’? i . e, w “'}
Time for completion (Be speeific): w5 : T . N
L] 5 ..
s
k)
T T ) 2 P :

- \. ) -
\M<§/f .

. -
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Section 2: IDENTIFYING RELEVANT SUBJECT HEADINGS (15 minutes)
Directions: Attached is a page of subject headings from the Library of

Congress Subject Headings (8th ed.). Using the entries on ‘.-
this page, select the subject heading you would search under first to
locate the following books in your catalog. {Remember your entry should &
always besthe most -specific possible.)

l) A book on-British civil service policies about the hiring of nationals
in India in the nineteenth century: .

-

2) A book on the sociology of the bureaucracy which analyzes several
government agencies: .
Ll “ .

-~

3) A handbook on how to get minority groups to apply for civil service
Jobs:

4) How can I broaden my search in no. 3 if there are no books under that‘¥
.subject heading? !

Lo ' ) ' . : “
What kind of irrelevant material would 1 get with this approach?

¥

'

-t

-
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Ol miee {Direct) (JF1321:1671; — Positions
. Colonisl, JV443-5; Municipal, See Civil service positions
JS148-163; Stare labor, — Re« ruiting
HDS011-8023; United States, . See Civil setvice recruiting
JK631-901; Other countries, IN-JQ) — Salaries I
« . Here are entered works on career govern- Here are entered general works on
. ment service and the laws governingit. . civil sefvice salaries. Works limited
Works on government service, includ- to Jocalities are entered

ing that by political sppointment or under the name of the country, city,
gplt:eymm cz?t'r;cl. are :;etei u:; . ete., with gubdivision Officials and
name € countTy’ sta . cmployces—Salaries,  allowances,
city, with the subdivision Officials and | eto. "e.g. Upited States—Officiaks
cmployees. Works oo personnel of s and employees—Salaries, allow.
specific government #gency are en- ances, etc. Works limited to specifie
tered under the name of that ageocy, departments or instilnions are eo-
N mthl.helubdwmonOﬂ'mbtndem- ¥ weted under the name of the depart-
ployees, _ment oF institution, with subdivi-
s3 Admioistrative law sion Appointments, promotions, 1-
Applications for office fariet, etc, eg Unned Staes,
Bureaucracy -t Dept. of Agriculture—Appoint-
Civil las - J ments, promotions, salarics, etd.
+ Civil service pensioners — Study and weaching (Direcy)
Collecuve basgaining—Government 22 lnterns (Civil service)

employees — Subject headings
Collective labor agresments—Mumeipal See Subject headings-—Civil service
empPloyess — Supplementary ¢mployment

Correctionsl personnet

. £z Conflict of interests (Public office)
Employee-mansgement relstions in

Example under Supplementary employ-

govemment ment
Go;:nmem business tﬂ'-ﬂ'Pm- — Undesdeveloped arcas
ployees areas—Civil
Local officials and employees S ""féi‘lﬁ:“”“
duct in office  ° — Veterans' preference * (D1l
Municipal officials and °“P1°Y°=‘ o x m-.m pwefmncf)_lm i
Public officers * Veterans” prefemsace -
Strikes ock outs—Civil service &1 Veterans—Employment
Trade- overament employees tiona! suidance
Unify Civil * = Vou s "

de Vi
Women i~ the civil sepviée See Civil ce positions

subdivisio.r Officials &4 employees— GEOGRAPHIC SUBDIVISIONS
Appointment, thﬁuuom. tepure, -
ete. under aames of countries, eftres, = teountry)

; . 4 — — Colonies
ml::.UmwdSpm—Eﬂ'mlsm Note der Civi soc, oy
qualifications, tenure, ete. GEOGRAPHIC SUBDIVISIONS g

X Administration - — United States
S S vt i
Teaure of office GEQGRAPHIC SUBDIVISIONS
ir Admmﬂi;i\re law St

Bureaueraz’ _—

Political acience . Civil service, Colonial

Public sdministration Hmmenteredmenlmdoompuu.

Public officers ' tive works only. Works of civil service
— Anccdotes, facerise, satire, ete. . of the colonies of an individual country
.~ Colonies = . are entered under the heading Civil

- See Civil serviee, Colonial . service with subdivision gcountry;—
— Ethics e - Colonies. Works dealing with & spe-

See Civil service ethics « cific colony arc emtered under the

— Examinations (United States, JK716) ' same heading, subdivided by the name
s subdivision Officials snd employees _of the colony.
—Esaminations under names of * Civil service—Colonics
cites sod fowms .COIOI!.EIJ avil W
x Civil examinations A Colonies—Civil service .
Competitive examinations Colonits—Officials and employees

Civil service, Internationasl

Sec International officisls and employm
Civil service, Musicipal

Sec Municipal officials and employees

xX Examinations
~ Examinstions, questions, etc.
~— Political activity
= Here are entered general works on po).

ftical sctivities of civil servants. Clvil metlkl ) .
Works limuted to particular locati- x Q‘vil_mwe_—-mha
v tiu_m entered under names of a2z Political ethics

countries. cities, etc. with subdivi.  Civil service examinations

sion Ofticials snd employeel—-l’oll See Civil service—Examinations
* theal setivity. Civil service interns
# Govermnernit employees’ politicat See Interns (Civil service)
. activities . Civil service jobs
» &x Public administration Ser Civil setvice positiom .

4
.
3 .

"o . ‘l

' . U, S, Library of Congress. Subject Headings. v+ I (Washington, 1975), 351. 1

Gvil service pemslonens  (Direct)
s8 Civil service pensions
x Pensioners, Civil service
Retired government officials and
* cmPloyees ¥
xx Civil service '
Civil service retirement :
— United States ’
£x United Statey—Officialy and
employees, Retired
" Qivi) service peasions (Direct) (JFI671;
United Stetes, JK791)
» Sun-ivors' benefits

subdiviion Officials and employees—

. ons under names of perticulsr
departments, e.g. United States. .
Federa! Buresu of Investigation— .

* Officials and employees—Pensions;

also subdjvision Pensions aod

- Salaries, pensions, cic., toder names
of industries, professions, etc., &.8.
Lawyers—Pensions; Teachers—

. Salaries, pennons, etc. .
X Pensions, Civil
Reﬂremem penxons
xx Civil service pensioners

Civil service renrement

Qld age pensions

Pensions . -

— Cost-of living sdjustments (Direcy}
X Cost-of-living pension adjustments
— Fioance :
~ Tables and ready-reckoners
— Taxation {Dirext)
— Uncinimed benefits »
X Beoefits, Unclaimed (Civil service
pensions}
Unclaimed benefits of civil service
pensions
. OBOGRAPHIC SUBDIVISIONS
— United States .
I United States—Pengions, Civil .
service )
GEOGRAPHIC SUNDIVISIONS

. = =—States

Civil service positisas (Direct)

a2 subdivitian Ppsitions under sames of
* -individus! government departments

-or sgencies, eg. United States. War

X Civil sérvice jobe
Civil service—Powitions L.
Civil mce-—-\'ouﬁoml,.\ndanoe 7 .
Govemment jobs

* Governmem positions .

- 12
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— Clamsification
& subdivition Officials and employees
K —Salasies, allowances, etc. under
names of countyies, stated, cities,
orindividusl govemmient agencies

+ — Juvenile Literature © ~

vl service recraiting  (Direct} *
' x Civi! service-—Recruiting
£t Recruiting of cﬁ}ployeel -
Civil service reform  (United Sextes,
: JK 681-699)
#2 Corruption {in politics)
Patronage, Political
# Merit system .
Spoils system : N

+  xx Patronage, Political

Qril len'lce uﬁmt (.Du'ec;)




Section 3: ATTITUDES TOWARD DIRECT AND INDIRECT 'REFERENCE SERVICE '
‘ \
Directions: The questions in this section will. involve your .making
Judgments about the tasks described below. They are tasks

performed normally in reference departments. Please read them carefully
and, if necessary, refer back to them when responding to the gquestions.

L

2) Writing an administrative repoft on reference services -

1) Finding a factual answer for a patron

3) Developing a referral file .

4) Evaluaflng a portion of. the library's reference collection

.

'5) Explaining to a user how to use a partiéular‘refe}ence tool
6)  Preparing a selection policy for reference materials in a subject area
7) Giving a talk to a group on reference materials in the library's

collection .
’ ”~

8) Coordinating some aspect of reference work with another library *

9) Compiling a Bibliography which requires judgment about thé qualitg of
works included

A

1) Which task would you most prefer doing? .
1.1)  ¥hy? S - | .

v L]

1.2) Which would.be yeur second choice?

4

2) Which you.least prefer doing? o
2.1} Why? g - T

/J

3 . . ) L
3) Which of the tasks do-.you consider most professional?
3.1) Why? '

- . -

3.2) Which would you consider the second most professional task?

D

4) Which task do you consider the least professional?

4.1) Why

/




- 14

Section 4: _ATTITUDES TOWARD INSTRUCTIONAL/INFORMATIONAL REFERENCE

SERVICE
Directions: The following two paragraphs describe different approaches

to reference work. Read them carefully and answer the follow-
ing questions in relation to them. The numbers within -each paragraph
refer to thé specific thought preceding them. Please disregard them in
your initial reading; they will be referred to in a question.

" A) I generally prefer to provide the information itself rather than go-

through the process of telling the user how to find it. (1) Often the

~question-answering process is considerably quicker when I do it. (2} And’

I am a little wary of providing the user with the limited knowledge about
sources I can give him in a brief encounter; he may feel that all of his
future questions can be answered through the same strdtegy when another
would be more appropriate. (3} Also, I am not surg how important it is
that he know how to find the information. After,;Il, it is the information

itself which is more important, not knowing how t# find it. (4)

B) i, would*prefer to introduce someone to the appropriate information
source and teach him how to use it rather than provide the answer for
him. (1) T feel that the patron benefits more-from finﬂing the information
himself rather than its being provided by the librarian. (2) ,Particularly
in the case of people involved in formal course work, finding information
is simply an extension of the coursework. The librarian should interfere
in the process only to the point of showing the student where to find it
and explaining how to use aﬁgﬁference'book.'(3) Even if providing -
instruction is more time-congUming in the short-run, in the long-run the
patron will make fewer demands on the reference librarian because his own
skill in using reference materials will increase. (4) Developing self-
sufficiency in using the library should be the goal of every library
user. (5) :

T

Other considerations over which you have.no control, such as time
condtraints and instiWtional policies, influence your behavior in:respond-
ing to a question. Please disregard these, however, -in answering the
_following questions since the objective 'is to develop an accurate picture

. of.your philosophy of reference seryice '- ey R

"1}  You may disagree ‘with individual sentences in each paragraph but

. considering each paragraph as a whole, which more accurately reflects
your own phi1050phy of reference services’
If you are not in complete agreement with the paragraph you selécted
which of the sentences or groups of sentences did you disagree with’l
.{Please note that the sentences are numbergd with the number following
each .sentence. Respond by indicating the specific number of the
sentence or sentences.)

. toa

1.1) Why?

-~
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2) You may allow for variations in your approach depending on the
situation., Would your position shift if.you felt the person were - not
really certain about what he wanted, even after some negotiation of 1
7 .the reference query - Yes No -

arre— i
L]

3) IF YOU SELECTED PARAGRAPH A, would your position shift toward
instruction 1f the request were generated as a result of formal
coursework? Yes ~_ No

e

,;a
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Appendix B

KEY TO SECTION 1, SIMULATED REFERENCE QUESTIONS, AND
SECTION 2, LDENTIFYING RELEVANT SUBJECT HEADINGS

-
i

Section 1. SIMULATED REFERENCE QUESTIONS

1)} Yes, as of May 1981. Who's Who in America, 1980, under Berlin, Irving;

+ updated by checking in Facts on File or New York Times Index, under
"Deaths," then in the obituary section in Time.
Note: The correct answer should indicate updatfng a standard source.
Best answer would include the most current news!magazine and perhaps
the daily newspaper beyond its coverage. A reasonably good answer
would include the New York Times Index or Facts on File. If Berlin
dies, he should be replaced by a person who would require the same
strategy.

N ) ~
2) Galesburg. world Almanac, 1981, -under enkry-of: Counties-U.S.,.in
index; Census and Areas and Counties and Seats, Illinois, Knox; p. 961.

L3

3) Bartlett's Quotations, l4th ed., under Sir Wlnston Spencer Churchill,
p. 924b, 3d entry.

4) Speech Index, &th ed., p. 147, under Churchill, Sir W. L. S. Sinews
‘of Peace {Speech at Fulton, Missouri). The "Iron Curtain Has
Descended" is the same ‘as the Sinews of Peace speech. Six citations
are given.

S) .U.S. Government Manual” 1979/80, p. 482, col 1, first paragraph, under
Department of Treasury, U.S. Secret Service

6) DAB, v, XI, part 2, Supplement 2 to December 31, 1940, under Root,
Elihu, Article begins on p. 577; actual answer is on p. 581 1st

column, lst paragraph.
‘

+

7) Statistical Abstract, 1977, Table 659,.p. 405, located through
fndex under the entry: Employment, Women.
‘According to this. table, which presents data as of March, 1977,
4,435,000 women, at least 16. years old married with husband
present and with children under six, were employed in 1977. An
additional 366,000 women, with same qualifications but .

: separated from their husbands, were employed in 1977. TFhe °
correctranswer is either the first figure with all qualifications
or the sum of :the two‘figlres, again with all qualifications.’

. Divorced women should be ingluded; and the figures must be

" in.thousands, which is indicated in a table note. -

F
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8)

2)

. 10)

11)

13)

14)

12)

- 17,

i
1

—

,

PAIS, v. 63 {1977), p. 395, col. 2, under Franklin National
Bank, second entry. ' -

‘New York Times Index, 1973, under Johnson, Lyndon Baines, funeral /)

service p. 1156, col. 2, "2 solos sung" . . . If respondent does not
know that Leontyne Price is black, he may have to verify that.

Picture of singer is given in Newsweek funeral article. Newsweek, .
February 5, 1973, p. 32. Reference to this article in Reader's Guide,
1973/74, under Johnson, Lyndon Baines, pp. 571-72.

According to the 1979 Ayer's Directory of Publications, pp. 508-09
under Missouri--St. Louis, then under newspapers' names: p. 508,
Globe Democrat, if daily circulation is the criterion; p. 502, if
Sunday circulation is criterion, the Post Dispatch. Answer varies so
basis for selection should be given.

Congressional Quarterly Almanac, v. 27 (1971); located in the Index

under Rehnquist--Supreme.Court confirmation, pp. 851-59.
Major objections are listed on p. 852 under "Other Reactions.™

‘Congressional Quarterly Almanac, v. 27 (1971), p. §7-S in Roll Call

Votes section, under no. %17, Wisconsin Proxmire., Proxmire voted
yes,

Subject Guide to BIP, 1980, p. 1003, under City Planning-=U. S,,
then browse to locate a book by Frederick Steiner, The Politics of
New Town Planning The Newfields, Ohio Story, published in 1980.

World Book EnCyclopedia, v. 3, under Chicago; located by checking
index under Picasso.




Seetion 2. TIDENTIFYING RELEVANT SUBJECT HEADINGS

1) Civfl Service--Great Britain--Cgionies--India ..
> .7 " -
2) -Bureaucracy - T S

]

3)  Civil SerVice‘Recruiting--ﬂ?nQbobks

1

4) Several approaches could be used to broaden the search:

", Recruiting of Employees -- would eliminate the Civil Service aspect
and include employees in the prlvate sector v
Civil Service Positions’- may describe the kinds of . positiorns
available; recruiting could’ be treated as a related- topic in a- book

. with this subject heading .

Civil Service - very broad.approach, This term is likely to be given
to books dealing generally with Civil Se?ce, any reference to

-

recruiting of minority groups fs likely be_minimal unless the
book deals-generally with the Civil Service-related problems of
. minority groups.. N
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